Different types of Key Worker
Support

Hamed Key Worker

Fer those children and young people who have
complex disabilities and live with ongeing changes
to their circumstances, they will be offered a named
key worker within the project.

This key warker will support your child or young
person and the wider family to ensure you receive
the right information and services to best meet
your nesds, Your key worker will kesp inregula
contact with yvou.

Duty Key Worker Support

Some children/young people and their families do
not need a high level of support or may not be
aligible for a named key worker. For those families,
we offer a duty key weorker acrvice.

This means you can contact a key worker Monday -
Thursday .Yam - Spm by telephoning or visiting the
praject in Hawthorn Rice,
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Get In Touch

Hawthorn Project

Key Worker Service

Penffynnon

Hawthorn Rise

HAVCRFORDWLEST

Pembrokeshire

SAG&1T 2AX

Tel: 01437 761330

Website, www.afowestwales.co.uk

Action for Children
5 The Boulevard
Ascot Road

Watford wD1 BAG

0300 123 2112
ask.us@actionforchildren.org.uk
@actnforchildren

actionfarchiidren.aorg.uk
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Hawthorn Project

Key Worker Service

ACTION FOR CHILDREN
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To apply visit

www.afcwestwales.co.uk &

download areferral form

We always show how
Action for Children waorks

Ry rreating stahle new homes through
fosterlng or adoptlon.

By running Tamily centres across the UK,
By keeoing struggling families together.
By suppcoring young carers.

Ry helping disahlad rhildren with the
challenges Lhey lace,

By helping teenagers get intn
educalion and jobs.

By refusing to accert that 1.5 million
neglected children in the UKis CK.
By doing whai's rght, doing what's
needed, and doing what works

for children

What is a Key Worker?

A Key Worker is a namead individual
who offers support and adviceto a
disabled child or young persanand
their family. The key workeractsasa
single point of contact and enables the
child/young person and their family to
have easy access to informatian,
support and services to meet their
needs.

Am l eligible for a Key Worker?
If your child or younyg person neeks
any of the criteria listed below, you
could be eligible for a key workar:

+ Is hetween 4 & 16 years of age

+ Lives in Pembrokeshire

- Has moderate/complex ongning
needs

- Hasinvolvement from 2 or more

agencies

What happens when my child/
young person is referred to the
Key Worker service?

When we receive a referral, we visit to
do an assassment. Following this
assessment, we identify any tasks/
jobs that need doing to help you in
your sltuation.

What if my circumstances
change?

If you no longer need/require akey
worker, piease contact us.




